
   
 

Segen To Open Dedicated Training Facility to Address Shortage of 
 Renewables Installers in the UK 

 
• Segen Academy will train around 1,600 solar PV, BESS, heat pump and EV charging 

installers annually 
• The Academy will open its doors on November 6, 2024 

 
23rd October 2024 – Segen Ltd., the UK’s largest renewables distributor, today announces the 
launch of the Segen Academy, a dedicated state-of-the-art training facility aimed at tackling 
the country’s critical shortage of qualified renewables installers and supporting the 
Government’s net zero targets.  
 
With the capacity to train approximately 1,600 installers annually, the Segen Academy, located 
in Medway, Rochester, will play a pivotal role in equipping apprentices and electricians with 
essential skills for the expanding solar PV, battery energy storage system (BESS), heat pump 
and electric vehicle (EV) markets. Additionally, the Academy will support existing renewables 
companies to upskill their installation teams, fostering growth and expertise within the 
industry.  
 
James Galloway, Global Product Director at Segen, comments: “To achieve the national target 
of 70GW of solar deployment by 2035, the UK will require at least three times more qualified 
tradespeople. As the leading renewables distributor in the country, we recognise our unique 
responsibility to tackle this skills gap head-on. With the launch of the Segen Academy, we are 
committed to driving change in the renewable energy sector and equipping the next 
generation of installers for a sustainable future." 
 
The Academy's curriculum has been developed based on comprehensive research and 
feedback from the existing installer community, alongside guidance from key industry 
organisations including MCS and regional public sector education provider, the New City 
Trade Skills College. Trainees will benefit from LCL accredited courses covering best practices 
in the installation, commissioning, and maintenance of solar PV, BESS, heat pump, and EV 
charging technologies. The City & Guilds 18th Edition Wiring Regulations (2382-22) course, an 
essential requirement for anyone who performs domestic electrical work, will also be offered. 
 
Beyond technical training, the curriculum will also include modules on soft skills such as 
finance, sales, and effective strategies for growing renewable energy businesses, ensuring that 
trainees acquire the knowledge necessary for success in the industry. 
 
Training will be available to existing Segen customers as well as companies and individuals 
who open a new account with the company. Segen's commitment includes reimbursing up to  
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100% of training costs to support as many apprentices and electricians as possible to transition 
to the renewables sector.  
 
“By providing a clear pathway to help more people to become qualified renewables installers 
and by enabling existing installers to continually improve their skills and knowledge, Segen is 
poised to make a significant contribution to the industry,” says Liz Cammack, VP Sales at 
Segen. “This initiative will not only create vital employment opportunities but will also play an 
important role in achieving national climate targets.” 
 
For more information about the Segen Academy and enrolment details, please visit 
https://www.segen.co.uk/academy/. 
 

 
Caption: The Segen Academy will train around 1,600 solar PV, BESS, heat pump and EV 
charging installers annually 
 

 
Caption: The Academy will offer a combination of hands-on and classroom-based training  
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Caption: Image shows the Academy’s solar mounting rig  
 
About Segen Ltd. 
Segen is the UK’s leading renewables distributor, offering the largest portfolio of solar panels, 
energy storage systems, mounting systems, EV chargers and heat pumps from market leading 
manufacturers. Segen has full integration with OpenSolar’s world class design software, it is 
partnered with MCS, and is the master distributor of Tesla Powerwall. 
 
Employing over 170 people in the UK and over 600 people globally, with a diverse employment 
record and c.50% women. Segen offers pre-and-post-sales support, technical assistance, 
customer service teams and dedicated account managers. With specialist departments 
overseeing residential, commercial, corporate, and new build customers, as well as a wholesale 
offering, Wholegreen Renewables. 
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